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A. Introduction

Aiming to provide operational efficiency of SRPS companies in terms of time, cost and intangible
expense for departure and visa service, dmamyanmar.org is developed and introduced to provide online
access for those service. Cooperating with technology company named Xbusiness and The Inspiration
Co.,Itd, the partner of KoeKoeTech (www.koekoetech.com) and DMA-SD section, it takes a year to
introduce online service limited to departure and visa application. This is the user manual for showing
how to use the online service for departure and visa application via www.dmamyanmar.org/srps

B. Limitation of use

This user manual is limited to be used only for registered SRPS company in terms of browsing,
registration, applying departure and visa application. It will be updated according to the release of
service update. Get latest version at http://www.dmamyanmar.org/Content/File/usermanual.pdf

C. Services offered

Online departure document application

Any registered SRPS company can browse, register departure online and make request for
departure document. After submitted, the request will be posted to DMA-SD section and the
section will proceed your request within 24 hours. After your request information has been
validated by DMA-SD, the company will get response — departure document or service
information after processing.

Online visa application

Any registered SRPS company can browse, register visa online and make request for visa form.
After submitted, the request will be posted to DMA-SD section and the section will proceed your
request within 24 hours. After your request information has been validated by DMA-SD, the
company will get response — departure document or service information after processing.

D. General requirement

Access to Internet Connection (256 kbps — 1 Mbps) ADSL or Wimax or Mobile Data network)

Anyone who has average computer user skill and knowledge (e.g. anyone who can use 10% of
functionality of Microsoft office, anyone who can use gmail or facebook)

Registered and valid SRPS company

One administrator email for security code update and technical support

E. Browser compatibility

Mozilla Firefox, Chrome, Safari
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F. Features provided
e Online Seafarer’s Departure/Visa request submission

It provides access you to submit departure request for particular seafarer together with
associated information.

e Browsing and searching departure/Visa information online
It provides feature you to browse or search your company Departure/Visa information
e Information and Technical Support

It delivers information or technical support for any kind of question and request.

G. How does it work?
How is dmamyanmar online service working?

For delivering mentioned services, two respective domains have been hosted on Microsoft Azure, cloud
computing platform. One domain (SRPS) stands for business operation and administration of SRPS
companies and another domain stands for DMA-SD administration. Through SRPS domain, any
registered SRPS company can access the services with respective account profile — username and
password.

Making request and Getting Departure/Visa Form

The online service provides Departure or Visa form to submit your request. After submitted, you will get
request token online and it will posted to DMA-SD section at once. DMA-SD will review your request
through validation and verification for confirmation within 24 hours. As soon as confirmed, you will get
noticed in your email or on web page.

Making request cancel

Before getting any confirmation from DMA-SD, you are free to make cancellation request if you wish to
cancel for any reason.
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H. Steps for Departure Request Submission

2. Register 3. Request 4. Submit

5. Receipt

Validate Fill Departure Review Enter Get receipt

seafarer with Information request with payment token for

full name, CDC Details summary information departure

No, NSB No information and submit request
request

6. Processing 7. Get Departure Document 8. Cancel Request

DMA will start processing
as soon as your request
submission done.

Within 24 hours, you will get access
to view departure document online

Make cancel request
for particular
departure

Note: The step 1-5 and 7 are the steps to be taken by SRPS company to process any departure request. Step 6-7 are the steps
to be taken by DMA-SD. It should be noted that the same steps are applied to Visa Request submission (see Visa Request
Submission)

[.  Walkthrough screen shots

1. Loginscreen

SRPS Company Administration ... %

€)@ |8 cooe Plera ¢ & © =

@ Welcome to Dept of Marine Administration Online Service

0
|

Login to SRPS Company administration.

Note - Just put anything and hit ‘sign-in' button.

Select company name E‘

[ Remember Me Lost password?

Donit have any account? Sign up to get started

1206 PM
- B )
I3 0 11/20/2014
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2. SRPS Administration dashboard (before scrolled)

DDMAOS (SD) - SRPS Compan

€ | @ www.dmamyanmar.org/srps/Home/Index?agencyld =379

DMA Online System SRPS Company Dashboard

c/8 rlrla ¥ A O =

Google

A PAN OCEAN LINE (LOGISTICS ) CO, LTD

2 Refresn

Registered Company

Total : 4

approved B Requestd @

Registered Vessel

£ Refresh

Total : 83
ssued ) requesta @

Visa Form £ hdd 2 Refresh Depature Document £ Refresh
Approved f)  Requested (§) ssued (21 Requested cancelled (§
24 Hour Awesome support
Our team of technical experts cater to you and your service subscribers. We love answering the technical questions. We are
requirement and forward it to better development. Please remember to provide as much detail as possible. Information ke v
want to improve, error messages you'e seeing, and anything about your business requirement. We will answer all inquiries within 24 hours
We will introduce you 24/7 customer support service in 2015
Learn more.
(o)
D History

1204 PM

11/20/2014

3. SRPS Administration dashboard (scrolled)

DDMAOS (SD) - SRPS Compan

€ ) @ www.dmamyanmar.org/srps/Home/Index?agencyld =379 e | B- Google

24 Hour Awesome support

Our team of technical experts cater to you and your service subscribers. We love answering the technical questions. We are ready learn your
requirement and forward it to better development. Please remember to provide as much detail as possible. Information like which what you
want to improve, error messages you'e seeing, and anything about your business requirement. We will answer all inquiries within 24 hours
We will introduce you 24/7 customer support service in 2015

Learn more.

o

D) History

= All || Confimed | Requested || Cancelled | CancelRequested $ByName ~ VByName~ | Search Q

Depature information information

Seafarer List

Toral - (B Approved Requested - Canceled

cbc Name SIDNo.  SIDIssue Date  SID Expire Date NSBNo.  NSB Issue Date NSB Expire Date

61649 AKAR BOWIN 12/MAGATA(N)085712 ? 01, Apr 2005 31, Mar 2015 25227 09, Aug 2013 08, Aug

63878 AUNG AUNG AYE MYINT 14/KALANA(N)075908 ? 01, Sep 2006 01, Aug 2016 44262 01, Apr 2014

72625  AUNG MIN OO O/LAWANA(N)158649 29, Mar 201 28, Mar 2016 04, Oct 2013 03, Oct 2018

B ) )

1
11/20/2014
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4. Departure Request submission (Step 1)
DMAQOS (SD) - Depature Certifi... * + - a

¢

g/ =379&agencyName=

Depature/C

©  Depature Document Registration Desk A PAN OCEAN LINE ( LOGISTICS ) CO, LTD

Easy steps to make depature document online.

@ Find O Reg O- - E | |
Step 1

Find profile information with CDC and Name

Seafarer's CDC (SIRB) No. Seafarer’s NSB No.

Seafarer's Full Name

CWENIENe © (< CETEE

Note: All seafarer information (CDC No, NSB No, Full name) must be correct to proceed to register departure information at
Step-2. If seafarer information is not correct, related error will be highlighted as below.

4.1.1 Showing an error that entered seafarer information is not found in our database.

DDMAOS (SD) - Depature Certifi... % | & -8

¢

rg/srps/Depature/C

@ rind @ Registe © Request o s

Step 1

Find profile information with CDC and Name

Seafarer's CDC (SIRB) No. Seafarer's NSB No.

43453

Seafarer’s Full Name

Maung Maung

© Step 1: Check seafarer profile

Sorry! This profile Information is not available in our database. Please check seafarer's CDC number and seafarer's Name is correct.

Reasons for unable to find profile information with CDC number
 Entered Name and CDC number s not corre:

® Entered CDC information is not recently update. Drop mail to
o Entered CDC number is not valid or expired or does not match with Name.

CWELIENE @ [-iEl ) L

nistration here.
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4.2 Departure information registration (Step 2)

DDMAOS (SD) - Depature Certifi... %

€ ) @w rg/sips/Depature/Create?agencyld=379&agencyName=A PAN OCEAN%OALINE ( LOGISTICS ) %0ACO.%2C LTD e | B- Google Pl ¥ & O =
_

4';9;6\1 Nexl -

© rind © Register © Request © Submit

Step 2

Register depature information for MALU

Reason Vessel Expected Depature Date
Select reason E‘ Select vessel B 11/25/2014 120000 AM
Fill the reason of depature. Select vessel to be signed on Fill seafarer's expected depature date
Rank Passport Port
Select rank ’j‘ Select port country E‘

Fillseafarer’s rank Fill depature country port.

Remark

Any information submitted to DMAOS are confider

d intended solely for the use of the individual or entity to whom they are addressed under authorization

© Step 2- Register depature information

e L esrem
SRl 11/20/2014

==/éaqn?

Note: If no vessel you are looking to put is not found in registered vessel list, although you have confirmed that particular
vessel has been already registered by DMA, please report to info@dmamyanmar.org or contact to 959-73164644

4.3 Request summary review (Step 3)

DDMAOS (SD) - Depature Certifi... %

€ ) @w rg/sips/Depature/Create?agencyld=379&agencyName=A PAN OCEAN%OALINE ( LOGISTICS ) %0ACO.%2C LTD e | B- Google Pl ¥ & O =
_

@ rind © Register © Request @ Submit

Step 3

Send request with depature information for ! la A _DC No. 44015

Name CDC No. Passport No.
Maung Maung Tin 44015 Mi234

Reason Issued Date Expected Depature Date
108 19, Nov 2014 27, Nov 2014

Vessel Rank Port
MV AQUAMARINE SW, IMO No. 9597666 E Ashmore and Cartier Islands

Remark
This is urgent request

Enter payment code

Step 3

Review your request information
If payment information is correct,
Enter payment code

Enter security code

, 1250PM
11/20/2014
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Note: Payment code is requested for final request submission. Get payment code by using keyMaker program (see how to use
keyMaker program in section 7). It must be noted that if you use certain key for particular transaction (Departure or Visa),
the key will be redeemed and it cannot be use anymore for other transaction. Therefore before proceeding to submission
using payment code, you need to make sure that all the request information is correct and valid. Once submitted, DMA-SD
will see your request and process through validation and verification. Within 24 hours of service, you will get notice of your
request confirmation in your email and web page.

4.3.1 Error showing entered payment code is not valid (Step 3)

j’ DMAOS (SD) - Depature Certifi.. % | =

€ P ww. dmamyanmar.org/srps/Depature/C

NT OF MARINE AC

Name €DC No. Passport No.
Maung Maung Tin 24015 Miz3a

Reason Issued Date Expected Depature Date
JoB 19, Nov 2014 27, Nov 2014

Vessel Rank Port
MV AQUAMARINE SW, IMO No. 9597666 E Ashmore and Cartier Islands

Remark

This is urgent request

Enter payment code Security code

© Step 3: Submit request.

Sorry! Entered payment code is not valid. Please try with another code.

Reasons for yeur payment code is not valid.

© Please make sure you
® If you can't access with valid payment code, d

@l JEre e |« jaim e L) EECEEE

Note: Your entered payment code is random and it is not generated by keyMaker or you entered wrong security code.
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4.4 Departure Request Submitted (Step 4)

DDMAOS (SD)

epature Cert

P ' & www.dmamyanmar.org/srps/Depature/Create 7agencyld=379&agencyName=A PAN OCEAN%OALINE ( LOGISTICS ) %0ACO.%2C LTD | |8~ Google Pl ¥ & O =

@ Find © Register © Request @ Submit

Step 4

Your depature request has been submitted successfully.

Your requested has been submitted successfully and DMAOS wil response you within 24 hours.

e
Step 4

Your request has been successfully submitted.

Support and Continuous Codework : : o
PP Click (View Request token) for your submission
Itis administration panel for SRPS Company which allows you to see all requests submitted to Department of Administration S
for processing your depature request and visa request. You are free to contact us for any questions of using DMA admin panel keep going for providing better solution with your
through Xousiness and The Inspiration Co. Ltd business insights

1:18PM
11/20/2014

4.3.2  Error showing entered payment code has been already redeemed

DDMAOS (SD) - Depature Certifi... %

PAN OCEAN%0OALINE ( LOGISTICS ) %0ACO.%2C LTD c Pl ¥ & O =

€ | P @ wwwdmamyanmar.org/sips/Depature/Create?agency

Name CDC No. Passport No.
Maung Maung Tin 44015 M1234

Reason Issued Date Expected Depature Date
J0B 19, Nov 2014 27, Nov2014

Vessel Rank Port
MV AQUAMARINE SW, IMO No. 9597666 E Ashmore and Cartier Islands

Remark

This is urgent request

Enter payment code Security code

it oee

Any information and any files submitted to DMAS are canfidential and intended solely for the use of the individual or entity ta whom they are addressed under authorization of Department of Marine
Administration (DMA).

© Step 3: Submit request

Sorry! Entered payment code has been already redeemed. Please try with another code.

Reasons for your payment code has been already redeemed.
® Your payment code has been used before
® f you have any claim for your paymment code drop mail to Payment Service of Dept of Admiristration here.

T11PM
11/20/2014
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4.4.1 View Departure Request Token (Step 4)

|/ DMAOS (D) Depature Reques... | -8

€ www.dmamyanmar.org/srps/Depatu

Depature Information

Form ID: = REQUESTED
% B [ { Page RCIRNRAN N - B -
Depature Request
Token
SRPS Company

APAN OCEANLINE (LOGISTICS ) CO. LTD

Request Date Expected Depature Date
19 Nov, 2014 27Nov,2014

Seafarer Name

Maung Maung Tin

€DC No Passport
44015 M1234
Rank

1E
Vessel Name

MV AQUAMARINE SW. IMO No. 9597666
Port

Ashmore and Carter lslands

Support and Continuous Codework

s your feedback and it wil v

EE - 0o

fted o Department of Administration [3}3] _ Continuous code work need

2l el e [[ialm (] ]

Note: Keep this request token by click print button or save as pdf. Using QRCode scanner with your phone to check whether
you request has been confirmed or not.

4.4.2 View Departure Document

(h | DMA Adrmini... | il Azurein... \govemml... /2 Update 7... | |- Inbox-d... | ShipManage... | . Whatdo.. \=' Azure:Mi... | SSLCertif.. | DMAOS (.. % \TN Maximu.. | SRPSCompa.. | SRPS Compa.. ‘> + - - a8

B - microsoft azure cloud service Pea ¥ A O =

€ www.dmamyanmar.org/srps/De;

© Depature Document A PAN OCEAN LINE ( LOGISTICS ) CO, LTD

Depature Information

Form ID.

@ B E K { Pagels <ot 1 BB por

REPUBLIC OF THE UNION OF MYANMAR
MINISTRY OF TRANSPORT
DEPARTMENT OF MARINE ADMINISTRATION
SEAFARER DIVISION

REF: SD/-AD11682
DATE: 19 Nov, 2014

To

OFFICER
IMMIGRATION/MYANMA PORT AUTHORTTY
YANGON

'SUBJECT: RECOMMENDATION FOR SEAFARER'S DEPARTURE

Here by recognized that the following registered sSeafarer will depart between 19 Nov,
2014 and 27 Nov, 2014 to join MV AQUAMARINE SW, IMO No. 9597666 of A PAN
OCEANLINE (LOGISTICS ) CO., LTD atthe port of Ashmore and Cartier Islands.

Name €DC No. Passport Rank

Maung Maung Tin 44015 M1234 1E

Es
ANTaeE e vwal  mle =R

Note: After confirmed your request by DMA-SD, by clicking ‘View’ button at the departure list, you can view or get departure
document online
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J. Steps for Visa Request Submission

2. Register 3. Request 4. Submit 5. Receipt

Validate Fill Visa Review
seafarer with Information request with
full name, CDC Details summary
No, NSB No information

Enter Get receipt
payment token for
information departure
and submit request
request

7. Get Visa Document 8. Cancel Request

6. Processing

DMA will start processing
as soon as your request
submission done.

Within 24 hours, you will get access
to view visa document online

Make cancel request
for particular
departure

Note: The work-through for visa request submission is the same with departure request except visa related information re-
quired in step-2.

K. Browsing, Searching and Sorting Departure/Visa Information Online
As browsing, searching and sorting in all different pages use the same toolbar and same user experience,
if you are familiar at one page — departure

./ DMAOS (D) - D... % \Ne

€@ ww rg/srps/Di yld=379&agencyName=A PAN OCEAN%O0ALINE ( LOGISTICS ) %0AC0.%2C LTD ¢ | |B- Google Pl ¥ a4 O =

©  Depature Document List

[ = Al || Confrmed || Requested | Cancelled || CancelRequested
; 5 |4 2 || 5 |87 s | Search and sort toolbar
Depature Document List Total : |gig Confirmed Reques(ed Can(eﬂed a
CDC No. Name Vessel Name Port Passport  Issued Date DE’HEF S e

Ashmore and { \
44015 Maung Maung Tin MV AQUAMARINE SW, IMO No. 9597666 M1234 19, Nov 2014 27, Nov 2014 @ View © Cancel

Cartier Islands
46746 MYO THANT MV ST JOHN MERCY Singapore 2/:;8_‘1 05, May 2014 12, May 2014 ot
63878 AUNG AUNG AYE MYINT MV ST JOHN MERCY SriLanka M035631 30, Apr 2014 07, May 2014
33260 ZAY YAR MYO MV ALAM PENTING China M261043 23, May 2014 29, May 2014
53802 NAY MYO AUNG MV PAC AQUILA Myanmar M673032 28, May 2014 31, May 2014
39162 ZAW MOE MV PAC SEGINUS Japan M749223 04, Aug 2014 10, Aug 2014
43074 WAI YAN MV ST JOHN MERCY, IMO No. 9238870 American Samoa M99g9 13, Oct 2014 19, Oct 2014

WAI YAN MV AQUAMARINE SW, IMO No. 9597666

American Samoa Mo9gg 05, Oct 2014

Show departure request status
AR )

408 AM
11/21/2014
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Note: You can check the status of your departure request at ‘Status’ column

Status Description

View/Cancel Your request has been confirmed, you can view departure document or you can make cancel re-
quest if you want it by clicking on ‘View’ or ‘Cancel’ button respectively

Cancel You has made cancel request and it has already approved by DMA-SD

Cancel Requested You has made cancel request and it has not approved yet.

Requested You has made new departure request and it has not confirmed yet.

Using search and sorting toolbar

1. Sorting

It enables you to sort the list shown below the toolbar by selecting sorting criteria you desire.

= Al | Confrmed | Requested

Depature Document List

CcDC
ID Name
No.

SD/-AQ11882 44015 Maung Maung Tin

2. Searching

Vessel Name

MV AQUAMARINE SW, IMO No. 9597666

$ByName v ¥ ByName ~ Q

Total onfirmed Requested : E2&f Cancelled :

Porl By Form ID ed Date EpeaedDep Status
ke Date
oY
Ashi o
and Nov 2014 27, Nov 2014

Islar By Update

It enables you to search the information in the list shown below by selecting the filter you want and
enter the information you want to search and click ‘Zoom’ button. Also by clicking the tag button
‘All/Confirmed/Requested/Cancelled/Cancel Request’, you can filter the list.

= A Confirmed equested elle Cancel Requested
Depature Document List

CDC
D Name Vessel Name

No.

SD/-A011682 44015 Maung Maung Tin

MY AQUAMARINE SW, IMO No. 9597666

¥ By Name ~ ¥ By Name ~ Mau Q

nfirmed Requested Cancelled :

Expected Dep
Date

Port Pass Status

Ashmore

and Cartier M12: 27, Nov 2014

Islands

Note: Depend on connectivity, you need to wait for certain amount of time after you click tag, search or sort.
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L. Getting help
You can get help or information assistance by clicking ‘Help’ at the main navigation bar.

Website Secu... | || SSL Cerificat.. | Help %\ NewTab SRPS Company A.. | + - a8

¢ ||B- Google ruale ¥ & O =

ij Learn IT- 201... | DMAOS (5D) - Ve... | il Azure in Action | il Azure in Action Make A Paym... |ﬂHowdo|ord... |

€ www.dmamyanmar.org/srps/Help, x?agencyld=379

@ Need Support General

Dept of Marine Administration Online Service (DMAOS) s a simple online gateway where any seafarer; any organization, any
company or institution can access information in terms of departure and visa processing, medical fitness verification, seafarer license
verfication and certificate validation. It aims to improve the access of information and its business functions to all parties through out

Post Suggestion this service network.

=

", Contactus
A<
N e Account

B Click here to drop emal

Secure processing )
:«:; s and + Can | change my username and pass

+ What are the recommendations for keeping own pa:

@Hm‘ T aﬂ%ﬂaxﬂ]'ﬂﬂ

@ Baele dials

1. Download manual

You can get latest manual by clicking ‘Download manual here’ at ‘Need Support’ section.

2. Post Suggestion
You are free to post any suggestion and comment at ‘Post Suggestion’ section.
3. Contact us

Anytime you can contact for any question and information at ‘Contact us’ section.
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M. View Invoice

o aspnetmve-.. X | || MyTodayPage.. X | DMAOS(SD)-SRP.. % Email - WinHo.. % | || SMTP Accounts... % | || Inbox -dmamy... % | DMAOS (SD)- SRP.. X | DMAOS (SD)-Ivo.. * \Wuann,Products... x|+ -8

€ www.dmamyanmar.org/srps/Invoice/Index?agencyld=379

& || B~ renderpartial Pl ¢ A © =~ =

©  Thank you for using Dept of Marine Administration Online Service
= Al orm D v Q
Invoice / October - November R
. o
$ Token
Description ey
A PAN OCEAN LINE ( LOGISTICS ) CO. LTD 1 VISA: SD/-V000003 1
SRPS Company = T
Reported at: 20, Nov 2014 13:25 2 DEPARTURE: SD/-A011681 1
3 DEPARTURE: SD/-A011682 1
TOTAL REDEEMED
BALANCE
. v
el eixalsmale A Wbl

Note: By clicking ‘Invoice’ button at main navigation bar, you can see all transactions that have been redeemed for your re-
quests.



